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COMPLETE SOFTWARE SOLUTIONS
FOR SERVICE BUSINESSES

Sync your schedule and work orders with SME & Microsoft Outlook

High 5 Software is proud to announce a new addition to the SME product
family to keep your sales staff and technicians in synch with SME and
Microsoft Outlook. The new Outlook Sync upgrade easily links your schedules
and activities between the two programs.

The Outlook sync can be installed on an Outlook system either with Microsoft
exchange or stand-alone. The sync process is automatic based on the users
setting allow user's activities and order schedules to seamlessly send from

SME to the user's Outlook account. Here is a list of features you will receive from
synchronization between Outlook and SME:

Transfer SME activities and callbacks to Outlook task items

Transfer labor item schedules to your Outlook calendar

Implementation as a standalone feature or in an Exchange server system

Outlook sync runs on the user’s Outlook program and is licensed on a per Outlook user
basis

If you would like to find out more information give us a call at (800) 585-1696 or send an email

to sales @high5software.com.
Download your 30-day trial copy now: http://www.high5software.com/downloads/outlook/

SME Setup Instructions:
1) For activities setup the user Email that you want to sync.
a. Open SME
b. Select Setup>Users
c. Make sure you have the proper email setup for the user you want to sync
activities with Outlook tasks. See example below for
marks @highSsoftware.com
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2) For technician schedules, setup the Email you want to sync
a. Open SME
b. Select Setup>Technicians

c. Make sure you have the proper email setup for the technician you want to
sync schedules with Outlook calendar items. See example below for

technician marks @highSsoftware.com
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Outlook Sync Installation

1) Download the Outlook sync from
http://www.high5software.com/downloads/outlook/

2) Select Download button

3) Select Run for the Security warning

Select Dizpatch Colar White Forit Conflict Meszage

File Download - Security Warning

Do you want to run or zave thiz hle?

Mame: SME, Dutlook, Addin, Setup. msi
Type: Windows Installer Package, 615KE

From: v, highSsoftbware, com

Bur ][ Save ]| Cancel |

i ar gave thiz zoftware. What's the risky

a

|--"‘~| Y'hile files from the Internet can be useful, thiz file type can
y e,. patentially karrn your computer. [F you do not trust the source, do not
=

4) Select Run again for the Next warning

Internet Explorer - Security Warning

software?

Mame: SME, Qutlook, Addin, Setup, msi

Publisher: Unknown Publisher

The publisher could not be verified. Are you sure you want to run this

] E,,,_E':""'t Fun

should only run software From publishers wou trust, How can I decide what

software bo run?

@ This file does not hawve a walid digital signature that verifies its publisher. ou
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5) Select Next for the first screen
i SME Outlook Addin

Welcome to the SME Outlook Addin Setup Wizard

The installer will guide you through the steps required to install SME Qutlook &ddin on your
cornputber.

WARMIMG: This computer pragram is protected by copyright law and international treaties.
IInauthaorized duplication or distribution of this program, or any partion of it, may result in zevere civil
ar criminal penalties, and will be prosecuted to the maximum extent pozsible under the law.

Cancel

a

6) Select your folder location and decide if the install is for you or all users on your
computer. Select Next>

i SME Outlook Addin

Select Installation Folder

The inztaller will inztall SME Qutlook Addin to the following folder.

Toinztall in thiz folder, click "Mext”. Taoinztall to a different folder, enter it below or click "Browse"'.

Folder:
C:\Program Files'CosmicStephSME Outlook Addin' [ Browse... ]
| DiskCost. |
Inztall SME Dutlaok, Addin far paurself, ar for anyone who wuzes this computer:
() Everyone
) Just me
Cancel ] [ < Back ] | Mest =

a.
7) Confirm Installation, Select Next>
8) When installation is complete, select Close



i SME Outlook Addin

Installation Complete

SME Outlook Addin haz been successfully installed,

Click "Cloze" to exit.

Pleaze uze Windows Update ta check far any critical updates ta the WET Framewark.

a.

Outlook Sync Setup
1) When Outlook sync starts it will give 30-days evaluation

SME Outlook Trial X

Cutlook Add-in for SME: Service Management Enterprise to sync
activities and tech schedules.

" Purchase this software

+ Evaluate this software

" Activate Online
[l purchased the product and have an Internet Connection)

" Activate By Phone
(| purchazed the product but | do not have an Internet Connection)

www. highSsoftware.com

THIS TRIAL EXPIRES IN 30 DAYS.

a.

b. Select “Evaluate this software” to utilize your 30-day trial

c. Select “Purchase this software” to immediately purchase and license your
software.

d. Select “Activate Online” if you have already purchase and want to active
online.

e. Select “Activate by Phone” if you have purchased and do not have an
internet connection. (Not recommended).
2) You will notice new options for Outlook: Synchronize, Settings and About.



a

3) Select Settings to setup the connection to your SME

/o o

Outlook Today - Microsoft Outlook

i Ble Edit W¥ew Go Tools Actions
P ydbew = | 3 | BoFind | [Gd Type acont
: WD Se

= Svnchronize | 4. Settings | 5 about !

SME Synchronization Settings

l Synchronization ]

x]

' Usze SOL Server " Use ODEC
SOL Server Connection ODEC Connection
SOL Server Mame:
IMARKLAPTOPYSOLEXPRESS ~| D5SH Mame: |
Login Info Uzer - |

(' |Jze Windows integrated security

FPazzword: |
" ze specific user name and pazsword

User D |

Paszword: |

D atabaze name:

zmel5aprld j

Test Connection |

Cancel

OF.

Select SQL Server (preferred) type connection or ODBC connection
If you are not sure, please check with your system administrator.
For “Use SQL Server”:
1. Select the SQL Server Name
ii. Select the login method
iii. Select the Database name. You will have to type in the database
name same as your SME setup.
For “Use ODBC”. You will get the following information from your
system administrator:
i. Select the DSN name
ii. Select the User ID
iii. Select the Password
Select Test Connection to make sure that the connection is good.
Select Synchronization Tab




x]

SME Synchronization Settings

Connection  Synchronization l

SME Uzer

SME Uszer Email: |marks@high530ftware.cnm

SKME Scheduler Settings

[v ‘“when stating, synchronize data between Outlook and SME server

[v Check every |B0 = minutes
Logaing
Iv Enable logaing
Log file: |E:'\D|:u:uments and SettingzimarkiDeskiopitemphoutiooklogd. log
Cancel 0k,

h
i. Select the SME User that you set in the SME setup above.
j-  Select “When starting...” option to sync when you first start
k. Provide a setting to check every XX minutes. Recommend 60 minutes.
1. Select Enable logging if you want to log any errors and provide a directory
and file name.
m. Select Ok when your settings are complete
4) Outlook will automatically sync with SME. If you want to check the
synchronization status or force a sync, select Synchronize

Synchronization Process

Conflicts

Tolozal  ToSOLServer  Object Type Server D Local I

Synchranization finizhed successfully

‘ Cloze

S

If it is unable to connect to SME or if there are any conflicts in the sync it
will be shown here.

c. To resolve conflicts select either “To Local” or “To SQL Server” (to
SME) and continue to resolve the conflict.



Outlook Sync Operation with SME:
1) Technician Schedules
a. When labor items are added for this user they will immediately be set to
sync with Outlook.

i. NOTE: The SME order does NOT have to be saved in order to
sync with Outlook, it will be ready to sync as soon as the labor
item is created and select ok.

b. When the schedule goes into Outlook it will look like this:

B Customer Dunder, Muflin, Order, #61 - Appointment |:||E|fg|

! Fle Edit Wiew Insert Format  Tools  Ackions  Help

: aria -l - AlB7UEEEEEED

il saveand Close | = ([l | +¥Recurrence... | ¥ 0 | X | o - ,|@!

Appaintment | Scheduling |

This appaintment occurs in the past,

Subiject: |Cust0mer Dunder Muflin, Order #61 |

Location: |Dunder MuFlin, 234 Bunder Ave, Chicago, IL 60103, w | Label: ||:| Mane w |
Starttime;  |Mon 5/15/2008 v| leooam v | DAl day event

End time: [Mon 57152008 v| [FEoam v]

[Ireminder: | S mintes | afiz Show time as: | W Busy v

telephone system

’ Conkacks. .. l | | [Categories... ] | | ErivateD

The Subject contains the Customer and order number.
Orders can come from Service Orders, Install Orders, or Itemized Invoices
The location field will be the Customer and site address
The start date and time will match the labor item in SME
The text area will contain the Service Requested Text.
NOTES and Limitations:
i. Data syncs from SME to Outlook. Changes to the appointment in
Outlook will NOT sync back to SME.
ii. Date or time schedule changes made in SME will change in
Outlook
iii. Service Request changes in the order will NOT sync back into
Outlook
iv. Labor items that are deleted or changed to another tech in SME
will NOT update in Outlook.
2) Activities and Call backs:

g 0 Ao



B test to Outlook on 5.19.08 w reminder - Task

EEiIe Edit Wiew Insert Format Tools  Actions  Help

i avial -||[10 -[|é| B 7 U |

E'Egaveandclnse| & a ) | Recurrence. # | X | & - % - | @
Task I Details |

Due boday.

Subject: “est ko Outlook on 5. 19,08 w remindsr

Due date: |M0n 5/19/2008 b | Skatus; |N|:|t Started v |
Stark date: |Nu:|ne W | Priority: % Complete: *
Orewminder:  [Mon 571972008 | [5:44 am | Qwner: | Unknown

Customer: AirvWay Lead
Contact: Mike Airway

Phone:; 8005551212

Tirne: 5/159/2008 12:00:00 A
Priority:

Status:

Motes:

test with reminder

[ Contacts, .. ] |Mike Birway | [Categories... ] | | ErivateD




Activities Editor

v Feminder

test with reminder

ﬂ Add Anather ‘C} Wiew Source

b

c: NOTES and Limitations:

1.

il.

iii.
1v.

Data syncs from SME to Outlook. Changes to the task in Outlook
will NOT sync back to SME.

Date or time schedule changes made in SME activities will change
in Outlook

Notes changes in the activity will NOT sync back into Outlook
Activities deleted or changed to another user in SME will NOT
update in Outlook.



