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To future users of SMP:

| have been using SMP and it’ s previous versions back to the days of
DOS about ten years. | like the ability to get all sorts of reports especially
the tax reports for filing state tax returns as | have to file with two states.
Inventory control works great and the quote process turns out a great
looking quote. The customer data base is great for being able to look back
to check on work that was preformed in the past. There are so many
benefitsthat | can’t mention them all.

The tech support staff istopsin the field. No matter what | happen to
find that doesn’t work like | think it should, they help me find the problem
quickly. | have seen this product evolve from DOS to the current
Windows version. Aswith any upgrade and extensive testing before
release, someone will useit in another way that missed the testing, and the
support staff getsit resolved quickly.

| feel that you will enjoy the software as much as| do, so giveit atry.
John F. Cory Sr.

President —
Cory Telecom, Inc.



