Field Service Companies Turning to Service Software in Troubled Economic Times

Seattle, Washington, January 15, 2009 — Where can field service companies turn to for
help in an economic recession? High 5 Software has posted record sales last month
showing the value for service management software in tough economic times. High 5
Software has finished December 2008 in a positive direction to head into the New Year
poised to provide hope for field service companies in need of cost effective service
management solutions.

“Companies see the value of a complete service management solution from High 5
Software along with QuickBooks for accounting. In light of staff reductions, High 5’s
software solution can boost revenue, improve operations, and make existing staff more
efficient,” says Mark Stair, President of High 5 Software. “Paired with QuickBooks
Enterprise, Service Management Enterprise (SME) provides an affordable solution that is
successfully competing with multi-million dollar software packages.”

SME is the all encompassing solution for the field service industry by providing
management tools for your customers, technicians, service orders, inventory, contracts,
projects, equipment, leads, invoices, documents & much more. SME gives your staff the
tools to improve efficiency and boost revenue using industry best practices.

High 5 Software is a leader in service management software solutions for field service
companies in the IT, Telecommunications, Security, AV, Fire & Safety, and HVAC
industries. Their expertise in integrating dispatch, work order, inventory, CRM,
equipment tracking, project management, and invoicing with enterprise accounting
software such as QuickBooks is evident by the thousands of satisfied customers in North
America. To find out more, please visit: www.highSsoftware.com




