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High 5 Software has been named a QuickBooks Gold Developer.  As the developer of 
multiple QuickBooks compatible software solutions, High 5 has always had a tight 
relationship with Intuit.  A few months ago, Intuit changed the developer partner program 
to better qualify partners.  After completing a complex process that involved having the 
software pass a 30 point technical review and in-depth user survey (both done by 
independent 3rd party vendor assigned by QuickBooks) Intuit / QuickBooks has awarded 
High 5 software it’s highest ranking of Gold Developer.  As part of the process, High 5 
also submitted a case study from CSSR, Inc. a SMP & QuickBooks user.  This case 
study explains how CSSR, Inc. was able to manage the work order process four times 
fast using SMP - Service Management Professional with QuickBooks.   
 
 

SMP - Service Management Professional 
Software by High 5 Software 

 
� 30 Point Technical Review       Passed, No Issues 
� Independent SMP User Survey  Passed 
� SMP User Case Study   Completed & Approved  

 
 
About SMP: 
SMP - Service Management Professional offers a full suite of integrated features 
designed to improve field service businesses.  It allows companies to manage Work 
Orders, Inventory, Customer Equipment, Maintenance Contracts and more. This 
software is designed for industries that install, service, or maintain equipment such as 
Telecom, IT, Security, and more.  SMP also works with (or without) QuickBooks.  
   
 
From the President:  
 “High 5 Software’s relationship with QuickBooks is an integral part of our business plan.  
We were first to market with a service management solution that worked with 
QuickBooks back in 2003 and since then have expanded to offer QuickBooks 
compatibility with all of our products.  QuickBooks is the clear leader in accounting 
software for small businesses and most of our clients use QuickBooks but they also 
need a solid service management solution.  QuickBooks + High 5 Software provides the 
perfect solution for field service businesses.”   
- Mark Stair, President, High 5 Software. 
 
 
 



About High 5 Software: 
 
High 5 Software has been producing quality service software since 1989.  Over the last 
18 years, thousands of businesses have used our software.  Located in Kenmore, WA, 
High 5 has customers in virtually every facet of the service industry, and has established 
itself as one of the premiere suppliers of service management software. Specializing in 
solutions for small and medium size field service businesses, the company has 
partnered with other companies that serve this market such as QuickBooks, Microsoft, 
Salesforce.com and more.  
 
 
Learn more: 
 
High 5 Software:  (800) 585-1696     
 
Customer Case Studies: SMP/SME & QuickBooks User Case Studies 
 
QuickBooks Site SMP Listing:  QuickBooks Marketplace Website 


